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ABSTRACT

The research titled “The Relationship between Expectation, Exposure and
Satisfactions towards “JOOX” Application” was conducted by survey research, data
were collected from 300 samples.

The results showed that majority of the samples were female, early
working age of 25-34 years old, with education level of a bachelor’s degree, mostly
were staff at private companies, with personal income of 20,001-30,000 baht per
month. Most of the samples have high expectation before their exposure to JOOX
application (X =4.04), where the highest expectation was on Privacy (X =4.31) and
Place (X =4.25). High expectation was found on Product (X =4.25) Price (X =3.98)
Promotion (X =3.78) and Personalization (X =3.69). Most of the samples were exposed
to the service via smartphones, iOS operating system, at frequency around
8 times/week, mostly between 18:01-24:00, and used for 1-2 hours each time, mainly
listening to modern Thai songs, and employing offline song download feature the
most. Regarding the satisfaction after the JOOX application exposure, it was found that
majority of the samples were highly satisfied (X =3.95). The highest satisfaction was on
Place ( X =4.23), while the high satisfaction was on Product ( X =4.02), Privacy
(X =4.00) and Price (X =3.87). For Promotion (X =3.78) and Personalization (X =3.65)
the samples showed intention for acceptance at high level (X =4.08). The results of
hypothesis testing proved that general expectation and online marketing mix prior to
the JOOX application exposure were not related to the frequency of exposure to JOOX
application. Likewise, the frequency of exposure has no relations to the overall

satisfaction and the online marketing mix after the JOOX application exposure. The
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general expectation before application exposure and the satisfaction after the
exposure of JOOX application have statistical significant difference at level 0.01,
namely the average of general expectation before application exposure is more than

the satisfaction after JOOX application exposure.
Keywords: EXPECTATION, EXPOSURE, SATISFACTIONS, JOOX APPLICATION
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