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Exposure and Satisfaction toward Online Media

of Successmore Being Co., Ltd.
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Abstract

The objective of this individual research is to study the relationship
between exposure to online media and satisfaction toward Successmore Company
Limited. It is a quantitative research with a survey research approach. The sampling
population consists of 300 members of Successmore Company Limited at the Bronze,

Silver, Gold and Platinum levels and above.
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The testing of the hypothesis reveals that different gender will have a
different exposure to the online media of Facebook, with male members having more
exposure than their female counterparts. For those at the business executive levels,
Bronze, Silver, Gold, Platinum and higher, there is no difference in the exposure to the
company’s online media, be it website, Facebook, LINE@ Application, and YouTube
Channel. In general, there is no difference in the members’ satisfaction toward the
exposure to the company’s online media. Meanwhile, the exposure to its online
media of website, Facebook, LINE@ Application, and YouTube Channel is related to
satisfaction toward the online media, regarding information, knowledge, design,

presentation, and usefulness in general at a moderate level.

Thesis title : Exposure, Satisfaction, Online Media
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Samples t-test), Oneway ANOVA (One-way Analysis of Variance-ANOVA), Pearson
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