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Exposure to Internal Public Relations Media and Perception of Culture of

Workers of the National Housing Authority (NHA)
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Abstract

The objectives of this research are to study the relationship between the
exposure to the internal public relations media and perception of culture of the
National Housing Authority (NHA) by its workers and to study the difference between
the demographic profile and their perception of the NHA culture. This is a quantitative
research with a survey research approach. The sampling population consists of 300
NHA workers.

The findings reveal that the workers are exposed to the internal public relations
media through the NHA Newsletter, public announcement system, meetings, public
notice boards, and the Intranet. In general, they show a positive relationship with their
perception of the organizational culture, with regard to team work, morale and
motivation, information dissemination, participation, inspection, and meetings.
Workers of different gender and type of work in general show no different exposure to
the NHA internal public relations media. On the other hand, those with different years
of service show difference in their exposure to the public relations media of the public
announcement system, meetings, public notice boards and NHA Newsletter, while no
difference is shown in their exposure to the Intranet. In addition, it is found that
workers of different gender and type of work show no difference in their perception of
the NHA organizational culture, while those with different years of service have
different perception of the organizational culture with regard to team work, morale
and motivation, information dissemination, participation, inspection, meetings, and in

general picture.
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Keywords: Media Exposure, Public Relations, Perception, Public Relations,

Organizational Culture, National Housing Authority (NHA)
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