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ABSTRACT

The study on “Media Exposure Behavior and Satisfaction of User of Bangkok
Bank Public Company Limited‘s LINE Official Account” the objectives were 1) To study
demographic characteristics of those who use Bangkok Bank LINE Official Account’s
friends. 2) To study media exposure; duration of media exposure, frequency of media
exposure, time of media exposure, and how to recognize the media. 3) To study the

satisfaction of official account exposure in terms of form and content.
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The researcher used quantitative research according to survey research
methodology. The sample was 300 users of Bangkok Bank Line official account. The
statistics were analyzed by percentage, mean, standard deviation and Chi-Square, T-

test, and F-test.

The results found most of the sample was female, aged between 15-25
years, Bachelor’ s degree graduation, most of them were office employee and they

were Bangkok Bank’s customer.

Media exposure behavior found most of them had more than 1 year
duration of exposure. The frequency of media exposure was 9 times a month. The
highest rate of time of exposure was 12.01-18.00 hrs. the sample had media exposure

by notification of Bangkok bank LINE official account.

The satisfaction of media exposure found most of the sample had high
level of satisfaction towards media exposure of Bangkok Bank Line Official Account,

both in form and content.

For hypothesis testing on demographic characteristics and media exposure
satisfaction found the most satisfied occupation of Bangkok Bank's official account was

Government officer / State Enterprises officer.

In terms of the hypothesis test of the relationship between exposure and
exposure satisfaction, it was found that those who were users were satisfied with
always received media exposure because they would like to receive much information.
It showed that when you were very satisfied, they would be willing to have more

media exposure.
Keywords: Motivation, Action, Satisfaction, LINE Application, Official Accounts LINE
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