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ABSTRACT

The purpose of this survey is to (1) Study the background population of
working age groups in Bangkok area who use LINE application. (2) Study the knowledge
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level about LINE application among working age groups in Bangkok area. (3) Study the
attitude towards the use of LINE application among working age groups in Bangkok
area. (4) Study the usage behavior of LINE application among working age groups. This
study is the Quantitative Research of LINE application by conducting the survey
research. The questionnaire is designed to measure working age people’s perception
toward LINE application. A sample survey of 400 working age people is categorized into
2 groups of population, both male and female age between 20-60 years old who use
LINE application and live in Bangkok area. The multi-stage sampling used as a measure
in this study is closed-ended question by self-administered questionnaire.

The result of this study reveals that most of 400 representative samples
are female aged between 20-30 years old with an educational level at bachelor degree.
Most of them are private employee with the average salary between 20,001-30,000
Baht. The Behavior of most of the representative samples use LINE application
everyday for more than 4 years. The using period is during 07.01-09.00 p.m. and the
using location is at their accommodation by using LINE application via a smartphone.

The overall knowledge of LINE application usage among the representative
samples are at the high level. The survey found that in the issue of “LINE is an
application for chat.”, “You can send photos and videos via LINE.” and “You can send
your own feeling via stickers, emoji, emoticon via LINE.” the representative samples
have the knowledge at a high level respectively.

The overall attitude toward the usage of LINE application found that the
issue of “Help to reduce cost of communication.”, “Easy to use and it helps to
communicate with your colleagues more comfortable and faster.” and “Various
communicate channels.” have the highest attitude respectively.

In terms of the overall usage behavior found that the representative
samples have the moderate level of using LINE application. The representative
samples have the behavior in the issue

You receive and send message with your colleagues.”, “You use emoji,
emoticon, stickers to send to your colleagues instead of using text message.” and “You

send and receive photos to your colleagues.” at a high level, respectively.
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From the testing hypothesis “The working age people in Bangkok area
which have the different demographic characteristics will have the different knowledge
of using LINE Application” found that the different age will have the different
knowledge of using LINE application but gender, salary, education level and occupation

are not found the difference.

Keywords: Knowledge, Attitude, Practice, LINE Application
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