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ABSTRACT

The aims of “Lawyers Council under the Royal Patronage’s Communication
Management : Case Study of Standard Communication for Professional Control” were:
to research the communication management process so as to control the lawyer of
the Lawyers Council under the Royal Patronage; and to research the efficiency of
communication so as to control the lawyer of the Lawyers Council under the Royal
Patronage. The research was conducted using Qualitative Research, In-depth Interview
and Non-participant Observation Method. The research participants consisted of the
principals of the Lawyers Council under the Royal Patronage, lawyers and clients.

The result also found that the communication in such matter in the
Council affected the efficiency in every communication process, namely senders,
contents, communication paths and receivers. In these, the most influential factor
amongst senders was liability which received great impact from the internal election.
As a result of this, sometimes, the receiver didn’t believe the sender in such
communication system, viewing that the communication was processed in terms of
political benefits. In content, it’s found that the academic matter was obvious, whereas

the moral matter was both unclear and discontinued. There were solely detailed rules
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which the lawyers considered able to learn by their own. Moreover, the
communication path concerned to an untimely manner in communication path
selection, which originated from budget limits in media selection. The last factor goes
to the receiver. It’s obvious that the election system always led them, the Council, to
the negative viewpoint. The efficiency in communication can be concluded that the
efficiency in communication to control the profession is in the process of accepting
and adapting. As the content is relevant to professional practice, it is in the process of
accepting and adapting. However, the moral matter was found inefficient as the lawyer
didn’t know the etiquette regulation, only did they comply the social moral frame.
This has brought to the suggestion that the Lawyers Council under the Royal Patronage
should make the data base management in the lawyer registration remain present in
order to be able to analyze the receiver and make communication in professional

control effective and efficient.
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