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ABSTRACT

The Study about Audience’s Viewing Behavior and Satisfaction of AT TEN DAY
Television Program on Channel 3 and the objective of the study was to study the exposure
behaviors of audiences of AT TEN DAY television program and study the satisfaction of
audiences toward this television program . Study to relationship between demographic
characteristics and audience’s viewing behavior and also study to the relationship between
audience’s viewing behavior and satisfaction of AT TEN DAY program on channel 3 and 33HD
of audiences in Bangkok metropolis.
This research is quantitative research, survey research the method for collected data, Self-
Administered questionnaire and cross-sectional study by which the respondent complete the
data by themselves. The sample selected through 200 people for this research was
accidental sampling

The sample aged 15 years and over who was watching AT TEN DAY program on

television and live in Bangkok metropolis.

JURRANY ANLINTESFEARS WAL ERANTUIATY



The results of research found that: The majority are female than male. Aged
between 15-24 years with low Bachelor’s career employees and monthly income not
exceeding 15,000 Thai baht.

The majority of samples viewing behavior are watching AT TEN DAY 2 times per
month, and the duration time that majority samples use with this program is half of program
(around 30 minutes per session) and change the channel when advertising.

The result of satisfaction of audience to AT TEN DAY program divided into 5 sides

The majority of samples group satisfied by watching AT TEN DAY as a whole at a
high level. When it was found that classification.

The subjects were satisfaction with the moderator of AT TEN DAY and the second
was satisfaction with the guest then satisfaction with the atmosphere and entry forms. The
lowest satisfaction is content.

The relationship of behavior to audiences of AT TEN DAY was statistically
significant at 0.05 level. Correlated with satisfaction of AT TEN DAY is all negative relationship.

Keywords: Audience’s Viewing Behavior, Satisfaction, AT TEN DAY television program
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