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Format of Internal Organizational Communication, Morale and Motivation of
Personnel of Vadhana District Office
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ABSTRACT

The objective of this independent research is to study the format of
internal organizational communication, morale and motivation of the personnel of
Vadhana District Office, as well as the relationship between the demographic profile
and such format of internal organizational communication. It is a quantitative research
with a survey research approach. The sampling population consists of 300 workers of
the Vadhana District Office,proportionally divided between office and field staff.

The finding shows that the internal organizational communication of the
personnel is mostly horizontal. Their work morale and motivation is found to be
highest in work achievement and lowest when it comes to income and welfare.

The testing of the hypothesis reveals that the internal communication
format of the female workers is more cross-sectional in their work than their male
counterparts. The male workers, on the other hand, have higher morale and
motivation. The format of the internal organizational communication of the workers
of the Vadhana District Office has a positive relationship with their work morale and

motivation.

Keywords : communication format, morale and motivation, personnel, Vadhana

District Office, internal organizational communication
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